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Celebrating Our Community 

Vision
A caring community working together
for children and youth

Mission
To enrich the lives of children and youth 
who experience social, emotional  
and/or behavioural challenges by  
providing a continuum of high quality 
mental health services

Values
Accountable
Being ethical, transparent, efficient 
and effective

Respectful
Caring with integrity and 
honouring dignity

Inclusive
Embracing diversity and cultural 
competence

Responsive
Being flexible, accessible and adaptive

Learning
Pursuing opportunities to know more 
and do better

Innovative
Using information, initiative, 
and imagination

Collaborative
Working together in partnership
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In 2016-17 Peel Children’s Centre (PCC) continued to grow as Lead  
Agency, as a community partner, and as a provider of child and youth  
mental health (CYMH) services in Peel. We are proud to share some  
highlights with you in our Annual Report. 

As Lead Agency for the Peel Service Area, PCC continued to work with  
the Ministry of Children and Youth Services (MCYS) and our provincial  
and local partners to achieve the vision of the Moving on Mental Health  
(MOMH) strategy. MOMH seeks to transform the experiences of children,  
youth, and families so that wherever they live in Ontario, they will have  
access to the same core mental health services and have clear pathways  
to service. Provincially, we provided leadership to the CYMH Lead Agency  
Consortium and participated in numerous forums, such as the CYMH  
Partnership Table and several provincial working groups. 

Locally, we worked with our community partners across Peel to inform the creation of a 
community planning mechanism to improve service delivery and pathways to, through, and 
out of CYMH services. Together with our fellow Core Service Providers (CSPs), we completed 
the transition to a coordinated intake network model; implemented a common assessment tool 
(interRAI™ ChYMH) across all CSPs; implemented a shared clinical database (EMHware) 
across Peel’s community-based CSPs; increased our capacity for Youth Engagement and Family 
Engagement; and identified Brief Services as a priority for review in 2017-18.

As a CYMH service provider, our clinical capacity and responsiveness continued to grow 
through formal and informal learning in trauma-informed care, early childhood mental health, 
LGBTQ issues, and more. We celebrated Peel’s cultural diversity and leveraged opportunities to 
improve our responsiveness to the needs of our community, including newcomers and refugees. 
Our dynamic staff-led health and wellness program received national recognition from GoodLife 
Fitness, while our work with the Peel Inclusion Resource Services (PIRS) garnered the interest of 
Dr. Jean Clinton, a leading expert in infant mental health and early childhood development. 

Another highlight of the past year was our second annual Evening of Hope Gala. The 
internationally-themed event welcomed more than 180 guests and raised more than $67,500 for 
PCC’s high-quality CYMH services. We invite you to mark your calendars for the next Evening of 
Hope, taking place on Saturday, November 4, 2017. 

We extend our heartfelt thanks to our funders and donors. Your generous support made 
it possible for PCC to support more than 4,300 children and youth this past year. To our 
dedicated, compassionate, and competent staff, board members, volunteers, and students: thank 
you for putting our Vision, Mission, and Values into action. Finally, to the children, youth, and 
families we serve, thank you for trusting us to help you and for working with us to build a better 
CYMH system for all. 

Patricia Grady Humphrey Mitchell 
President Chief Executive Officer

Patricia Grady

Humphrey Mitchell



Excellent Clinical Services & Pathways To Care

Working Together as a Local System 
The Moving On Mental Health (MOMH) Action Plan, led by the Ministry of Children and 
Youth Services (MCYS) in partnership with Education and Health, is intended to transform the 
experiences of children, youth and families with mental health challenges so that wherever they 
live in Ontario, they will have timely access to high-quality services. 2016-17 saw Peel Children’s 
Centre (PCC), as Lead Agency for Peel Region, continue to dedicate significant time and 
resources in support of this provincial vision for system transformation.  Working with our Core 
Service Providers (CSPs) – Associated Youth Services of Peel (AYSP), Nexus Youth Services (NYS), 
Rapport Youth and Family Services (Rapport), Trillium Health Partners (THP), and William Osler 
Health System (Osler) – we are pleased to celebrate accomplishments that address local priorities 
as outlined in the Core Services Delivery Plan (CSDP). Examples include: 

• Completing the transition to a coordinated intake network model, currently referred to as 
the Peel Coordinated Intake Network, or PCIN. As a system we implemented the interRAI™ 
Screener (a standardized intake tool); developed a community referral process; and began to 
brand PCIN as the front door to Peel’s child and youth mental health (CYMH) service system – 
an ongoing project as we move into 2017-18. 

• Completing the implementation of the interRAI™ ChYMH, a common assessment tool which 
adds clinical utility and allows for the collection of standardized client profiles and outcome 
measurement data across all CSPs. 

• Implementing EMHware, the new common clinical database that will help us better understand 
our client population while supporting organizational and system-level reporting and planning 
requirements. Three of six CSPs moved onto EMHware in 2016-17. We look forward to 
completing EMHware implementation across the Peel Service Area in 2017-18.

• Enhancing our system-wide capacity for Youth Engagement (YE), led by a dedicated YE 
working group with support from the Ontario Centre of Excellence for Child and Youth 
Mental Health. Twelve focus groups facilitated by five youth researcher volunteers informed 
an environmental scan, SWOT analysis, and the development of an evaluation framework to 
monitor performance and progress.  

The New Mentality

We had so much fun yesterday with some
incredible youth from Peel learning how to
be bold and brave in youth engagement
@CYMH_ON  @PeelCC

@TNMengage
Follow

Learning More to Do Better  
Internally, PCC continued the work we began in 2015-16 to 
develop and operationalize team-based clinical training plans 
to better meet the needs of the children and youth we serve. 
After identifying complex trauma and attachment as a key area 
of learning, two working groups were established to assess and 
facilitate training opportunities in this area. As an example, 
the Learning and Development Committee supported staff in 
receiving training from Dr. Kristen McLeod, a registered clinical 
developmental psychologist who specializes in helping children 
recover from traumatic experiences. Concurrently, the Trauma 
and Attachment Working Group used the Attitudes Related to 
Trauma-Informed Care (ARTIC) Scale to assess knowledge of 
trauma-informed care within PCC. All staff, regardless of role, 
were invited to complete the ARTIC and the results will inform future training needs and processes 
for a more trauma-informed approach at PCC.

PCC’s commitment to learning more to do better was extended to our community partners when 
the Learning and Development Committee invited Dr. Jean Clinton, a leading expert in infant 
mental health, to speak to more than 125 staff from the six Peel Inclusion Resource Services (PIRS) 
partners, PCC, NYS, and AYSP. Dr. Clinton expressed interest in learning more about the award-
winning and collaborative model, which builds capacity for special needs resourcing in licensed 
childcare settings, following a presentation by PCC staff at the Ontario Association for Infant and 
Child Development’s annual conference. Dr. Clinton’s talk focused on the importance of building 
healthy and responsive adult-child relationships in the early years, and the links between strong 
nurturing connections, positive attachment, and children’s well-being and mental health.

CORE SERVICE PROVIDERS

PCYI

@PeelCC is leading the mental health
transformation for children & youth in
Peel. Check out their progress
peelcc.org/en/lead-agency

@PCYI_org
Following

PeelChildrensCentre

Today we’re working together as a system
to train staff from #mentalhealth agencies 
in interRAI ChYMH. #MOMH

@PeelCC

• Collectively increasing our capacity for Family Engagement 
(FE) through training for staff across all CSPs. Families/
caregivers provided and will continue to provide input 
on a variety of projects as we work towards a formal FE 
mechanism in Peel.

• Identifying Brief Services as a priority area for review 
to improve access and increase efficiency. An external 
facilitator, as well as caregivers and youth, will lead the 
review and contribute to its charter, working group, and 
work plan.  



Peel Region

Building A Strong  Community

Focus groups with our broader sector partners 
helped to inform the Together in Peel report.

Working Together with Our Provincial Partners 
As Moving on Mental Health (MOMH) moves forward, relationships between child and youth 
mental health (CYMH) service providers across the province continue to grow as we work towards 
our collective goal of improving CYMH services for children, youth, and families. PCC’s CEO, 
Humphrey Mitchell, provided provincial leadership as co-chair of the Child and Youth Mental 
Health Lead Agency Consortium. With a Vision for “an exceptional system of mental health 
services for children and youth in Ontario” and a Mission to “help Lead Agencies and their 
partners succeed in delivering value and improving access to equitable service”, the Consortium 
is integral to the success of MOMH. PCC also supports the Consortium as a member of the CYMH 
Partnership Table, a joint MCYS/Lead Agency forum that focuses on strategic issues, and a 
number of provincial working groups. These working groups are addressing system issues such as 
data, roles and responsibilities, and a new CYMH funding allocation model based on child and 
youth population, socio-economic determinants of health, and rurality. Entering 2017-18, we look 
forward to continuing to work with our provincial partners to build a CYMH system that works for 
all children, youth, and families! 

Overall

Satisfaction

92%
Respect &

Caring

95%
Global
Quality

91%
Effectiveness

85%

Engaging Our Broader Sector Partners in Peel    
Guided by the Community Mental Health Plan (CMHP) 
for Peel, PCC as Lead Agency remained committed 
to engaging our community partners. We sought 
local input to inform the creation of a “made in Peel” 
CYMH community planning mechanism which will 
focus on improving service delivery and pathways 
to, through, and out of CYMH services. The findings 
from this significant community consultation process 
were summarized in the Together in Peel report. We 
gratefully acknowledge the participation of a range 
of community stakeholders, including Peel’s English 
and French school boards; the health sector via our 
hospitals and LHINs; child welfare; adult mental health; 
youth justice; developmental services; newcomer/
multicultural services; police; faithleaders and others 
who informally support child and youth mental health 
in our community. In 2017-18 we look forward to 
launching the community planning mechanism’s first working group, which will be focused on 
completing an inventory of CYMH services provided by other sectors and using this information 
to develop a community map that will inform future planning, service delivery and program 
alignment.

 

  SERVICES OFFERED BY  
  PEEL CHILDREN’S CENTRE 

NO. OF 
CHILDREN 
& YOUTH 

SERVED  

 Brief  Services 1,037 

 Case Management – Service Coordination 550

 Child Witness 237

 Community Capacity Building 14

 Coordinated Access/Intake 3,842

 Complex Special Needs –  
   Community Enhancement 49

 Complex Special Needs – Individual 7

 Counselling and Therapy Services  415

 Court Clinic 40

 Crisis Support Services 674

 Family Capacity Building and Support  247 

 Intensive Treatment Services  250

 Peel Inclusion Resource Services (PIRS) 167

 Specialized Consultation/Assessment 211

 Targeted Prevention 2,792 



Efficient, Effective, & Innovative

Nationally-Recognized Organizational Wellness Program  
Our staff-led organizational health and wellness program 
was nationally recognized by GoodLife Fitness in the fall 
of 2016. PCC, in partnership with our sister agency NYS, 
was among six organizations to receive the GoodLife 
Health & Wellness Leadership Award, which recognizes 
organizations that demonstrate continuous improvements 
in areas related to fitness, activity, nutrition, education, 
and employee behavioural change. The award celebrates 
initiatives demonstrated by organizations, regardless of size 
and industry, in order to provide examples so that others 
may learn and integrate innovative practices leading to a 
healthier and more productive Canadian population. Thank 
you and congratulations to our staff for making health and 
wellness a priority at PCC/NYS so that we can continue to 
provide high quality care to the children, youth, and families 
we serve. 

Our staff are key to our success, and we thank them for their 
unwavering commitment to children, youth, and families. 
Special thanks to the staff who led our Joint Health and Safety 
Committee, as well as those who organized special events to 
celebrate our multidisciplinary strengths during Social Work 
Week, Child and Youth Worker Week, and Psychology Month. 
Thanks also to the staff-led Fetal Alcohol Spectrum Disorders 
(FASD) Awareness Day Committee for continuing to broaden 
our understanding of FASD, this year with a presentation by a 
FASD parent/caregiver advocate. The valuable contributions 
of all staff were recognized at our annual Celebration Day, 
and the dedicated Social Committee once again outdid 
themselves with another outstanding summer BBQ and a 
Candyland-themed holiday party that won’t soon be forgotten.

Celebrating Our Staff 

Increasing Our Capacity to Be Inclusive and Responsive 
In 2016-17 we continued to increase our capacity to be inclusive and responsive to our diverse 
community. Internally, for example, we: 

• Celebrated Pride Month with 
presentations by queer youth and the 
founders of Parents and Friends of 
Lesbians and Gays (PFLAG) Peel. 

• Honoured our ethno-cultural diversity 
through events that celebrated Italian, 
Chinese, and South Asian traditions  
and heritages. 

• Engaged with multi-media to spark conversations about Black history, culture, and lived 
experiences during Black History Month. 

• Continued to increase our understanding of South Asian families’ needs through regular Chat 
and Chai sessions and “Faith Facts” emails. 

• Supported cultural competency and equity within organizations through our involvement with 
the Regional Diversity Roundtable of Peel. 

Externally, efforts to be more inclusive and responsive included: 

• Increasing our language capacity at the “front door” to services – our Intake and Access 
Specialists can respond to families in English, French, Arabic, Korean, Hindi, and Punjabi, and 
interpretive services in other languages are available upon request. 

• Leveraging social media and Family Engagement best practices to create helpful resources for 
children, youth, and families during Children’s Mental Health Week. 

• Joining the Syrian Refugee Mental Health Task Force, 
led by the United Way of Peel and the Region of 
Peel, to help evaluate and meet the needs of Peel’s 
refugee population. 

• Sharing our knowledge of early childhood 
development and infant mental health as part of the 
Specialized Consultation Team for Peel Inclusion 
Resources Services (PIRS). PCC staff presented 
about PIRS at a number of conferences, including 
the Ontario Association for Infant and Child 
Development’s 2016 Learning Institute. 

Staff attended Punjabi Community Health 
Services’ International Women’s Day Gala.

A “superfood sampler” was among 
the activities the Health & Wellness 

Committee organized for staff.

Past President of the Ontario 
Association of Social Workers 

Kate Power joined us for  
Social Work Week!

Vijay and Sushma Agarwal, founders of PFLAG Peel,  
visited PCC during Pride Month.

Woodview

Excited for @PeelCC’s Twitter chat
celebrating social workers for their
support to individuals, families and
communities!
#SWW2017  #PCCimpact

@WoodviewMHAS
Follow



Thanking Our Caring Community

2016 Volunteer of the Year 
Congratulations to the 2016 Ron Lenyk 
Volunteer of the Year Award recipient,  
Amrit Sandhu! Initially a childcare volunteer 
at PCC, Amrit now helps others get involved 
through volunteer recruitment and training. 
Amrit is among the more than 100 volunteers 
who support PCC families annually as 
childcare providers, drivers, mentors, tutors, 
respite providers, and fundraising assistants.  
To all our volunteers, thank you for sharing your 
time and talents to help others.

Thanking Our Generous Supporters 
PCC is very thankful for the generous support we receive from 
many individual, community, and corporate supporters. Fundraised 
dollars increase our capacity to serve children and youth. We are 
very grateful to the RBC Youth Mental Health Project for granting 
us $50,000 to increase capacity at the access/intake point for 
CYMH services and reduce wait times for youth and families. 
Thanks also to McCormick Canada, Peel Regional Police, Hydro 
One Brampton, John William Burgess Enterprises, the Mississauga 
Firefighters’ Benevolent Fund, and Kotak Law for their generous 
donations in support of PCC’s programs and services.

We also rely on support raised through annual fundraising 
events. With help from more than 290 bowlers and 
volunteers, our 12th Annual Cosmic Bowl raised over 
$50,905, our most successful Cosmic Bowl to date! 
Cumulatively, Cosmic Bowl has raised over $400,000 for 
PCC’s programs.

Many thanks also to our generous community for in-kind 
support, including:  

• Air Canada, Peel Paramedics, Peel Regional Police, 
and the Rotary Club of Bramalea who, with the help 
of Dreams Take Flight, made a trip to Disney World a 
dream come true for 12 PCC children.

• Staff and customers at Staples 
Business Depot’s Argentia Road 
location, who raised more than 
$4,800 to purchase school supplies 
for over 100 high needs children 
and youth. 

• The dozens of individuals, 
families, businesses, and service 
organizations that collected toys 
and diapers during the holiday 
season for PCC families in need. 
You make a difference! 

Evening of Hope Gala
Thank you to our caring community for 
joining us in November for an Evening 
of Hope! With your support, we raised 
more than $67,500 for PCC’s high quality 
CYMH services. Without leaving Peel, 
180 guests were treated to a first-class trip 
around the world, including electrifying 
performances of traditional dances from 
Latin America and Punjab. Special thanks 
to our celebrity MC, CTV Toronto’s  
Todd van der Heyden, and to the PCC 
family who shared their story of hope 
with our guests. Thanks to our generous 
event sponsors; to everyone who donated 
auction items, purchased tickets, and bid 
on auction items; and to the volunteers who 
helped make it a night to remember. 

13th

Bonnie Crombie 

Delighted to attend the #PeelCCEveningofHope 
gala in support of the @PeelCC with 
@firechieftim & Chief Evans 
@PeelPoliceMedia

@BonnieCrombie
Following

Peel Regional Police

#PRP had a successful day @Cram-a-
Cruiser @ Loblaws 5970 McLaughlin Road
with @PeelCC Thanks for all your support.

@PeelPoliceMedia
Following



Financial Overview / Aperçu financier Thank You / Merci

PCC is proud to celebrate 100% giving from our Board and senior team. We are also thankful to the many staff who 
make PCC their charity of choice. To our funding partners, generous individual donors, and the community groups, 
corporations and foundations who support us, thank you for being part of our caring community working together for 
children and youth. We also extend our gratitude to those whose in-kind donations helped us raise $118,000 at our 
two signature events. The following is a list of donors from April 1, 2016 to March 31, 2017.

Le PCC est fier de célébrer le fait que nous avons reçu des dons de tous les membres de notre Conseil d’administration 
et de notre équipe de dirigeants. Nous remercions aussi les nombreux employés qui ont choisi le PCC comme 
organisme de bienfaisance privilégié. À nos partenaires financiers, aux donateurs individuels généreux et aux groupes 
communautaires, aux entreprises et aux fondations qui nous appuient, nous vous remercions de faire partie de notre 
collectivité bienveillante qui œuvre ensemble pour le mieux-être des enfants et des jeunes. Nous souhaitons également 
exprimer notre gratitude à tous ceux dont les dons en nature nous ont aidé à recueillir 118 000 $ lors de nos deux 
événements phares. Voici la liste de nos donateurs du 1er avril 2016 au 31 mars 2017.

We strive for accuracy. In case of discrepancy, please contact the Development Office at 905-795-3500, ext. 2298.
Nous faisons tout notre possible pour fournir des renseignements exacts. Veuillez contacter notre Service du 
développement au 905-795-3500, poste 2298, pour signaler toute erreur.

Leadership Gifts /  
Dons de leadership

$50,000+
RBC Foundation 

Major Gifts /  
Dons importants

$35,000+
McCormick Canada

$10,000+
Hydro One Inc.

$7,000+
Bell Canada
Enersource
John William Burgess  

Enterprises Inc.
Scotiabank
Toronto Star Fresh Air Fund

$5,000+
Humphrey Mitchell
Mississauga Central Lions Club
Peel Elementary Teachers’ Local
TD Bank

$2,500+
Arbonne Charitable Foundation
Children & Youth Funding Stream  

at the Community Foundation  
of Mississauga

Fair December
King Masonry Yard Ltd.
Metalogics
Mississauga Firefighters  

Benevolent Fund
Rexall Foundation 

Sustaining Gifts /  
Dons de soutien

$1,000+
Ascona Foods
Ceri Harnden
City of Brampton
Cotton Candy
Donna McIlroy
Husky Injection Molding Systems
Linda Berkowitz
Lori Galliera
Metroland Media
Moore Brothers
Purdy’s 
Roman Boychuk
Rudy Riske
Sutton Group - Summit Realty Inc.
Teri Gordon
The Newland Group
Walmart Canada

Loyalty Gifts /  
Dons de fidélité

$500+
Amrit Khaper
Central Impact Group
David Kingsland
Dilys Watanabe
Gay Longo
Habib Canada
HB Group Inc.
Hossack Architects & Associates
Jerry’s No Frills
John Armstrong
Kathy Sdao-Jarvie
Thompson MacCall & Stacy LLP
Town of Caledon
Wendy Walker 

$250+
Curl Up ‘N Dye
Jennifer Clark, Soup Girl
Jessica Roselli
Juan Romero
Mora Thompson
Paul Lundie
St. Edmund Campion  

Secondary School

*Includes Fundraising and Development activities / Comprend les activités de collecte de fonds et de développement

Statement of Revenue and Expenses / État des revenus et dépenses
Year ended March 31, 2017 / Exercice terminé le 31 mars 2017

Based on Ministry reporting requirements /  
Conformément aux exigences du ministère en matière de production de rapports

Service or Process /   Revenue /  Expenses /  Excess / Excédent 
Service ou processus Revenus .  Dépenses .  Revenue over Expenses  
   Revenus sur les dépenses 

Brief Services / Services brefs 888,382   945,694   (57,312)
Counselling/Therapy Services /  2,447,098    2,447,098    - 
Services de conseils et de thérapie 
Crisis Support Services /  865,200   865,200   - 
Services mobiles de soutien en cas de crise 
Family Capacity Building and Support / Renforcement des 509,860   509,860   - 
  capacités et du soutien pour la famille/le fournisseur de soins 
Coordinated Access/Intake /  553,717    553,717    - 
Planification – Services d’accès/d’admission  
Intensive Treatment Services / Services de traitement intensif  6,661,865   6,661,865   -
Case Management – Service Coordination /  2,367,389   2,367,389   - 
Processus de coordination des services  
Specialized Consultation/Assessment / 1,196,147   1,196,147    - 
Services de consultation/d’évaluation spécialisés  
Targeted Prevention / Prévention ciblée 369,469   369,469   - 
Lead Agency Transition Support /  997,957   999,109  (1,152) 
Appui à la transition – Organismes responsables 
Community Capacity Building /  62,222   62,222  - 
Renforcement de la capacité communautaire 
Complex Special Needs – Individual / 147,515   142,881   4,634 
Besoins particuliers complexes – placements individuels  
MCYS - Other / MSEJ – Autres catégories 35,960   58,625   (22,665) 
Child Witness / Enfant témoin 165,000   175,213   (10,213) 
Court Clinic / Clinique d’aide judiciaire 288,874   288,874   -
Peel Inclusion Resource Services /  1,409,120   1,409,120    - 
Services de ressources d’inclusion de Peel  
Complex Special Needs – Community Enhancement /  208,186   208,186 - 
Besoins particuliers complexes – amélioration dans la communauté 
Youth Engagement/Family Engagement /  29,961   29,961   -   
Mobilisation des jeunes/Mobilisation des familles
Economic & Business Development* / 2,081,260   1,646,005   435,255 
Développement économique et des affaires*
Draw to/from Retained Surplus / Retrait à/de l’excédent non distribué -   348,547   -  
Total   21,285,182   21,285,182    -  


